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NORMA JEAN | CLIENT TESTIMONTIALS

CHARTER BROKER & CLIENT, DECEMBER 2025 (CARIBBEAN)

FROM THE CLIENT

Yacht - The yacht is beautiful and tastefully appointed, very sporty with particularly lovely outdoor spaces.

Captain Richie - Captain Richie was excellent and clearly very experienced, highly organized, and
transparent, with a consistently can-do attitude throughout the charter.

Chef - Chef Mel was outstanding. We really enjoyed her food from start to finish, and she went above and
beyond in engaging the kids, including hosting a sushi-making tutorial that became a highlight of the trip.
She also prepared fried dough on Christmas morning, which | had mentioned was a tradition for my family
growing up.

Interior Crew - The interior crew was exceptional: attentive without being intrusive, warm, fun, and highly
accommodating. They were especially thoughtful in caring for the infant onboard, including aligning
service around the baby’'s schedule and even minding the baby during naps so the rest of the group could
go ashore for lunch.

“Abigail’s creativity in designing tablescapes and a
realistic treasure map stood out, and the coordination
between deck and interior teams was seamless.”

Deck Team - The deck team was energetic, creative, and fantastic with the kids. Activities ranged from jet
skiing, sea bobbing and fishing to an elaborate, coordinated treasure hunt that involved a beach landing
and buried treasure. It is clear they all enjoy and respect one another and they all pitch in where they can.

Overall Experience - This was a wonderful first yachting experience overall. The charter was extremely well
executed and memorable for our family.

FROM THE BROKER

Captain Richie — as mentioned in our chat, a big thank you & your crew for taking great care of this group. As
you know this was very special trip for [client] and her kids based on the rough year they had. | greatly
appreciate everyone's efforts!!!
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